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1. Cronbachs Algha
2. Root Mean Squared Error of Approximation


https://ejip.ir/article-1-783-fa.html

[ Downloaded from gjip.ir on 2026-06-18 ]

5 50 5o lows g3l Jo g3laidl ale  VE

Ll 43 8 15 i sa o 3550 o sml Dl Ple g $SS 4 (bl slaadslae (5L
S sy de gl ite (5 ooobT lie 5 G o p8) 20kl Colpd 4 big e ol
las 58 il l 0t (55T (F) s )3 ol w8 15 Jos 3y eseslys
G b (5 3y g0 pee) ikt Y o dlaly (5L /A% 31 208 0T S t-value I
Sl a6l aal ez (5 0se5T )bl liie 4 a5 b i o 5 bad b5 ol
Dl 55 65 ragh b3V & 55 0 jasie oyl adsl 6 S s o) (SLa oo

JJ‘&;)‘J;-H%J‘)}AO-MT&J

adsl Joeo (Sl piio t-value g 3 (bl ol o & by gl ¥ Jous

sl Jow o 4o

dond T o Wl ik oo i

Wy ¥/34 ). (N« (ANV) 25 6,8 s 1
LG ¥V . (ENDHoI (INV) 283 5,5 s Y
b /5% Yo. (BRA)x . (ANV) 25 5,5 s v
LG L YA. (IMP)eSs ) Epanl (INV) 283 5,5 s ¢
LG ¥/VY V. (PRO)eSs 5 Jlaz| (ANV) o83 5,5 s 0
b IVY V. (ANV) 283 5,5 s (CUSOP) (s zéw STl 1
b £/ fY. (CUSOP) g z2a STy (SEL)w , sl Y

G S sl

o slaas g (=Le.5 ol 0k V/AF 51 i anp 3V s t-value ldas &glq«;—jl{
&fu{jw%}}hﬂ)‘)@‘ MJJQY‘ Jde u:')‘f L&'-’Jgf u,a;—l.&)\..\.b}.,\:.ii}' S)y9e

&:M‘)‘J)?jd?

G893 26 9 Wl S mily (2958 SoskT £ Jaua

RMSER CFI CMIN/DF GFI b ol
' = 4= A< Sdlgidy ok
v 4y, YV a¥, Aol Joo ABlg 3


https://ejip.ir/article-1-783-fa.html

[ Downloaded from gjip.ir on 2026-06-18 ]

VY (s o bauwgi %5 OB )3 o 5T g 5 (58 5

ALY 5 e o STXTIDS) jastle o 555 S5l oY 551 lajast s yolis e 5 )3
Jie asb /)l S S a2 oS Sl 'RMSEA (a5l e g3 39 sl Jute ol VL T 51 s

w5 yls 4 5SS 5 i o e la P ol S wma CFT 'GFL K5 (e li ¥ 54 dal s 108

slo by
B (6550

Gl =Y

SR el S9N .Y sages

1. Goodness-of-Fit Index
2. Comparative Fit Index
3. Sing & Sirdeshmukh

[QED AR

(+1+) <IYA

S (6 i ST sl
(e ZaiS))


https://ejip.ir/article-1-783-fa.html

[ Downloaded from gjip.ir on 2026-06-18 ]

5 50 5o lows g3l JUo g3laidl aloe YA

y { 9 ¢ 2

| enjoyment | customer || importance | | probability |

customerper

selection

(am! SIBlp 5 (>95) So3 e S9! ¥ lag0i

(S 5 45 .0
3y bl s 283 (6,8 5 sl (Sladil B gy ER s al pll ) o A5 0l 7 4 SCles
Jol gl ol ok 1,1 (6 S 55 iy Sl S/ oS (e ST ol lin B (e
L;;)::L?u”\):@:i:.m);‘l? &AsdgjbﬁﬁﬁaKMJGAOWO&L;))T@?LQMOJ‘JM}‘
@ASL;;):&:U L sd o 0kiS o ume 53 YL a3 6}:?)’ Comgn 9 Lls 0diS' o me y3  oad
Ly Ol o Sl 3 & ) o e U CAST S 3l 0iS o me STl (g,
L5 e 553 5 AS oy 4y (Bl oS 5 e T olRin 15 0355 0 0S5 e o
3 OT bl OT (s (sles 31 ey 15 7 65 SN amma 3,187 31 Juolo bl S35 oo
Sl oozl aies 583 (6,853l a3 g e oS U e Sl 4 3551 5 55 5
4{\15‘:C,..v:d\goﬁdf\)sluijj\jlmbwjjbqE:;ﬁ@:l?g\a\)Y)'\:L‘,:&lwh»\al.sﬁ-\'@vg\}éj
ot Sl slezel ol ol Cad ok ol 35 S50 514 505 o ST Ly ol dlanl s |
Sph g cmsn 9 AS o Cusl 1) oS 3 e 53 (Gl lasl ST Sl (63 54 e fsle
03030 Skt SRS 53 B Lol as e 5 K0 (S 4 L [y b i (6 20

252 ) S udls 5 opasle Yo iledg e g G YOV o 5 ) Cl B 53


https://ejip.ir/article-1-783-fa.html

[ Downloaded from gjip.ir on 2026-06-18 ]

VA (s o bauwgi X5 OB )3 ol 5T g (85 58

WSy Caadl iy e oS Gyse 53 las o Ola Jdoign m (Y)Y OSea 5 ol
BT S g P e I SO PN HIC WP JUN | PRC S e
sloul 653 5 Ak adls & | gollas a3 5ud 0liS 5 ume S 355 0 Eusl il il 1 (gl
Oﬁd,lgt”,g.;ﬁ@\)5\@_&Wdlu\jp.gﬁgd;&.b;;jgua\w.ujjtam
25 e AU edBESThal 550 (YN GUgw 5 i8sw) 3yls Ly il 5 g8 (5,8 s
S D5 ol el OT (3 (Sl 4 e S 5 (VL e 0305 o glas
N Gk SN 6 e 53 Culd) sl egdly 53,13 (g lsban 5 Cote LUy Sl 2w S5 5
S Soge 3> s Ol Db s syl g 55 1) L bl Culg s g sh e S o
5 S A 5 Gt o 1) OT S G m 5 L3l 350 OT 1) (6o ) 08 LS jue
.;};@;b_u“\awgfmbj,uﬁg\sa\é\jvg@néﬁfﬁ

3)\3‘.::w@\,gﬁsms,ﬂwmm&ﬁu@jwgd;asé,_?ﬁs.qsao\gﬁd\
b I8 51 55045 STsl 355 b 3l Mg o dlaly gl e o dom 5 b ST ol 2l L5l 3
Jgama | o3kl 13 0S5 pmn 5 AS™ 5 slowl o iS' o pan 55 03 (6,8 )3 Jbs 0 & oKn
ij\éjauw6\);1u5)')\chgA:&\:,UjQTé\j@;bﬂL5kej|~\ij>'j\yl>éta@j}wb.>\
3397 gp Okl 4 0S5 ume (65 1y st ol il b ol Ol 08 555 0 WU

O de 815315 (Sl (522957 Sain; 0T 53 0k 6l (5 S yioman 5 2asy ol 31 ool )
508 STyl 550 e 28 Ol Jalsy s cal 8T or el (Sl I5L O pite o ey 5 la0le L
bl 15 @ a5 b b bk Ol e Sl 03 8T BT VL 83 (6,8 05 3 b Sl &y b
Flarrl g gl (gladil b Ol 415 daDe 5590 b6 S 5 GBS s e (gl o83 6,8 50
S 5ot LS sloul OB LS5z 35 golae a3 a5 ok STyl 35 iy Ctle s
S % ol sl Ol e (ia gy ol AS™ olubdl) s s 057,50 & 5l oolaial daul ga 0 liS' 5 e

331y sl (595 ST (] (gl ot o p Vb o83 (6,8 )3 sl a3 (glaai S 35l 0 o8T


https://ejip.ir/article-1-783-fa.html

[ Downloaded from gjip.ir on 2026-06-18 ]

5 50 5o lows g3 5l Jo g3Uaidl ale A+

&b

Agustin, C. & J.Sing (2005), Curviinear Affects of Onsumer Loyalty Determinates
in Relationnal Exchange, Journal of Marketing Reseach, Vol. 42, PP. 96-108.

Ailawadi, K.L. & K.L. Keller (2004), "Undrestsnd Retail Branding", Conceptual
and Research Priorities", Journal of Reailing , Vol. 80, No. 4, PP. 331-342.

Behzad, KG (1994), "Interpersonal Conflictnd Emotionism in an Iraninan Cultural
Practice",Qahr and ashti,Cut med Psychiat. Vol. 18, PP. 312-359.

Blech, George & Michael A. Blech (2010), Advertising and Promotion, Pub. Mc
Graw-Hill , New Yourk, ED.

Cenoz, j. & N. H. Hornberger (2008), "Classroom Discourse: Approaches and
Perspective of Language and Education (2™ Ed.)", Hand Book Of Knowledge
about Language, Vol. 6, PP. 261-272.

Chaudhuri, A. & M. B. Holbrook (2011), "The Chain of Effect from Brand Trust
and Brand Effect to Brand Performance: The Role of Brand Loyalty", J Mark,
Vol. 65, No. 2, PP. 81-93.

De Gelder, B. (2006), "Towards the Neurobiology of Emotional Body Language
Nature", Review Neurouscience, (Retrived from Psycinfo Data Base), Vol. 7,
No. 3, PP. 242-249.

Escalas, J. E. & J.R. Bettman (2011), Self-Barand Comnnections: The Role of

Reference Groups and Celebrity Endorsers in the Creation of Brand Meaning,
In D. J. Macinnis, C.W. Park, & J.R. Priester (Eds.), Handbook of Brand
Relationships (PP. 107-123), Armonk, NY: M. E. Sharpe.

Fazio, R. H.; Jackson, J. R.; Dunton B. C. & C. J. Williams (1995), "Variability in
Automatic Activation as an Unobtrustive Measure of Racial Attitudes: a Bona
Fide Pipeline?", Journal of Personality and Social Psychoiogy, Vol. 69, P. 1013.

Fournier, S. M. (2010), "Consumer and their Brands: Developing Relationship
Theory in Consumer Research", Journal of Consumer Research, Vol. 24,
No. 4, PP. 343-373.

Gamliel, E. (2010), "Messade Framing of Products Cause a Preference shift in
Consumer Choices", Journal of Consumer Behavio , Vol. 9, No. 4, PP. 303-315.

Harris, L. C. & M. M. H. Goode (2010), "The Four Levels of Loyalty and
the Pivotal Role of Trust: a Study of Online Services Dynamics", J Relailing,
Vol. 80, No. 2, PP. 139-158.

Heidarzadeh, K.; Bigdeli, F.; Khanzadeh, M. & A. Javanbakht (2012) Assessing
Patients Behavioral Intentions through Service Quality and Perceived
Value. J. Basic. Appl. Sci. Res, Vol. 2, No. 10, PP. 1086-1092.

Hong, I.B. & H. Cho (2011). "The Impact of Consumer Trust on Attitudinal Loyalty
and Purchese Intentions In B. C. E-market Place: Intermediary Trust vs. Seller
Trust", International Journal of Information Management, Vol. 37, PP. 469-472.

Hugen Berg, K. & G. Boden Hausen (2004), Abiguity is Social Categorization:
the Role of Prejudice and Facial Affect in Race Categorization, Psychological
Science, Vol. 15, PP. 342-345

Hung, Ming-Hui (2006), "Flow, Enduring and Situational Involvement in the Web
Environment: Atripartite Second- or- Der Examination, Psychology &
Marketing", Vol. 23, No. 5, PP. 384-411.

Mans, D. (1979), Man Watching,1* Edition, London, Jonathan Cape, PP. 1-10.


https://ejip.ir/article-1-783-fa.html

[ Downloaded from gjip.ir on 2026-06-18 ]

Myt brgi 6 QL1 )3 o 5T g (85 68 >

Michaelidou, Nina & Sally Dubb (2006), "Product Involvement: an Applied in
Cloting", Journal of Consumer Behavior , Vol. 5, No. 5, PP. 442-453.

Mittal, B. & M.S. Lee (2010), "Separating Brand-Choice Involvement via
Consumer Involvement Profiles", Advances in Consumer Research, Vol. 15,
No. 1, PP. 43-49.

Moren, John C. & Michaels. S.Minor (2010), Consumer Behavior a Framework,
Prentice Hall, New Jersey.

Ohnemus, L. (2009), "Consumer Branding: a Financial Burder for Shareholders?
Business Horizons", Vol. 52, PP. 159-160.

Palmer, A. (2010), Principles of Service Marketing. MC Graw-Hill, New York.

Ryu, K.; Han T. H. & T. T. H. Kim (2008), "The Relationships among Overall Quick
Casual Restaurant Image, Perceived Value, Customer Satisfaction and
Behavioral Intentions", International Journal of Hospitality Management,
PP. 452-469.

Simas A. (2000), Symptoms in the Mind.2™ Edition, London. W.B. Saunders
Co 1997:275.

Singh, J. & D. Sirdeshmukh (2000), "Agencyand Trust Mechanisms in Consumer
Satisfaction and Loyalty Judgments", Journal of the Academy of Marketing
Science, Vol. 28, No. 1, PP. 150-168.

Stokburger- Sauer, N.; Ratneshwar, S. & S. Sen (2012), Drivers of Consumer-Brand
Identification.

Sweeny, J. C. & G. N. Soutar (2010), "Consumer Perceived Value: the Development
of Multiple Item Scale", Journal of Retailing, Vol. 77, No. 2. PP. 203-220.

Zaichkosky, Judith (2005), "Involvment", Journal of Advertising Research, Vol. 15,
No. 2 ,PP. 4-14.


https://ejip.ir/article-1-783-fa.html

[ 8T-90-920z uo Jrdife wouy papeojumod ]


https://ejip.ir/article-1-783-fa.html
http://www.tcpdf.org

